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Foreword
Paying bribes when conducting commercial transactions disrupts honest competition,
reduces transparency, increases costs and is morally unacceptable. A level playing field
for all competitors can only exist in an environment that is free from corruption.
Of course you know that corruption undermines
honest business, but do you know what to do if
you’re asked to pay a bribe in a foreign country?
How can you and your staff avoid ending up in
difficult situations?
Self-regulation by the business community plays
an important part in the fight against corruption.
The International Chamber of Commerce (ICC) has
drafted Rules on Combating Corruption to help
businesses draw up their own anti-corruption
policies.

Corruption is a global problem that the business
community cannot solve alone. This is why
International Chamber of Commerce Netherlands,
the Confederation of Netherlands Industry
and Employers, and the Royal Association
MKB-Nederland are working with central
government to tackle this problem.
This brochure is just one of the products of this
partnership and provides more information about
how we can help you when you are confronted
with corruption.

It’s important to know what is and what is not
permitted under national and international law and
to create an ethical business culture. You can start
by introducing your own code of conduct. In this
way, your business will be contributing to a level
international playing field where all companies
have the same opportunities.

The information in this brochure will help you take
the first steps towards creating a positive business
culture in which employees are encouraged to
conduct themselves ethically when doing business
internationally.

Lilianne Ploumen
Minister for Foreign Trade and
Development Cooperation

Henk Broeders
Chair, ICC Netherlands

Ard van der Steur
Minister of Security and Justice

Hans de Boer
President, Confederation of Netherlands Industry
and Employers

Henk Kamp
Minister of Economic Affairs

Michaël van Straalen
Chair, Royal Association MKB-Nederland
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1 In brief
Corruption threatens the integrity of the market, damages public trust, increases disparities in
income and well-being, undermines the rule of law and imposes a heavy financial burden on
society. Corruption is also a significant source of finance for – or even a reason for – terrorism.
Paying bribes when making commercial transactions disrupts honest competition, reduces
transparency, increases costs and is morally unacceptable. A level playing field for all competitors
can only exist in an environment that is free from corruption.
Government authorities and businesses each have a part to play and
must stand together against corruption. In order to help you do this,
this brochure offers:
• Insight into the importance of doing honest, ethical business
abroad and with foreign companies.
• A step-by-step plan for preparing to enter new markets.
• An overview of the risks that companies and their staff take
when they act outside the law.
• Information on how the Dutch government can help you avoid
corruption and what role they can play if things go wrong.
• Useful resources and contact information for relevant
government bodies, business organisations and NGOs.

What is the difference between
bribery and corruption?
‘Corruption’ and ‘bribery’ are two terms that are often associated
with one another. This brochure refers to both concepts, so it’s
important to briefly explain the difference between them.
Bribery is prompting someone to act or refrain from acting by
offering gifts, services or hospitality or making promises with
a view to gaining an unfair business advantage. It makes no
difference whether acting or refraining from acting entails a
breach of duty on the part of the public official or private
individual receiving the bribe.
Corruption is an umbrella term that includes bribery as well as
extortion, blackmail and unlawful influence. It makes no
difference if the recipient or instigator is a public official,
politician or private individual. The term also covers laundering
the proceeds of corruption.

Please note: legislation is subject to change.
This brochure was last updated in November 2016.
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A gift can also be considered a bribe, so ensure
your company has clear rules on giving and
receiving promotional and personal gifts.

2W
 hat’s wrong with bribery?
Unfortunately, in many countries corruption is commonplace. Research has shown that
bribery of public officials – whether at their own instigation or otherwise – is a serious
problem, especially outside the Netherlands. In the case of public procurement, it is
standard practice for corrupt public officials to pocket 25% of the contract price.
In poor, developing countries corruption is a fact of life at every level of society, but it is
also rife in more developed countries.
Experience shows that corruption always spreads unless
drastic steps are taken to combat it. Negative effects of
corruption also include failure to comply with rules that
are in place to protect employee safety or the
environment, for instance.
Corruption leads to unfair competition and undermines
trust in the rule of law. It can damage the reputation and
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financial standing of both parties, and lead to long prison
sentences.
Conducting business ethically and avoiding corrupt
practices should be part of a company’s corporate social
responsibility (CSR). Bear in mind that going along with
any form of corruption – either actively or passively – is
a criminal offence.

3	What can businesses do
to avoid corruption?
The first step is to comply with the law. However, focusing solely on rules can
easily lead to inflexibility and risk avoidance and this can get in the way of success.
So it is important for businesses to ensure that the conduct of managers and other
staff members is grounded in ethical values. Focusing attention on ethical values
contributes not only to a healthy corporate culture, but also to the effectiveness of
the company’s operations. This prevents corruption and strengthens the links to
other CSR-related activities.

Choose your business partners
carefully. Be aware of their
background and reputation.
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1

Establish a code of conduct that includes a whistleblowing
procedure
It is advisable for all businesses to have an internal
code of conduct that covers fair and honest business
practices and transparency. Some industry
associations have codes of conduct that their
members can use as templates. A code of conduct sets
out what a business or organisation stands for and
what it expects from its staff. Management should set
an example by following and promoting the code.
The business needs internal policy aimed at taking
measures to ensure the code is observed, such as
training courses and targeted internal communication.
Otherwise, the code will be ineffective. Furthermore,
internal sanctions should be introduced and imposed
on staff who do not observe the code.

2

All businesses and organisations in the Netherlands
with more than 50 employees are legally required to
have a whistleblowing procedure. It should be linked
to the code of conduct. For advice on a whistleblowing
procedure (or better notification procedure) you may
contact The Whistleblowers Centre (Huis voor
klokkenluiders).1 Staff who suspect abuses or are
aware of violations of, for instance, the company’s
code of conduct must be able to report them, without
fear of reprisals.
In order to be effective, a whistleblowing procedure
should be clear and easy to understand and, most
importantly, its setup and implementation should
inspire trust. It is advisable to provide training and
education in this regard.

Foster a transparent corporate culture
Transparency is the enemy of corruption. Encourage
staff to present dilemmas to management so that
they themselves do not respond – either secretively or
unwittingly – to requests for bribes. (For a checklist,
see point 10 of this section.) Good communication
between management in the Netherlands and the
management of a foreign subsidiary is also important.

That way, managers and staff abroad can be given
good advice and guidance so they can make the right
decisions and act appropriately.

1
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For the centre’s contact details, see page 16.

3

Begin preparations for international business at home

4

Select business partners carefully:
know their background and reputation

You need to have a thorough understanding of the
country you want to do business in and knowledge
of its culture, customs and social norms of gift-giving
and hospitality. There is no blueprint for what is and
what is not acceptable or permitted in a particular
country. What is normal in one country can be a
criminal offence in another, with all the associated
consequences.

Most bribery is committed by local agents or
intermediaries who are engaged by a foreign company
and/or have close links to local authorities. You are
responsible for the actions not only of your own staff
but also of intermediaries such as representatives and
commercial agents. As a contracting authority you
may be subject to prosecution if your intermediaries
commit bribery. Criminal investigators will consider
whether it was reasonable for you to rely on the
integrity of the intermediaries. It is therefore
advisable to screen any third party you want to
engage in a business relationship with. It is best to ask
a specialised external service provider to help you.

5

Before you start to do business in a particular country,
prepare by gathering information (for helpful
websites, see section 6: Where can I go for advice and
useful resources?), seek advice from industry
associations or other businesses, or contact the
Netherlands Enterprise Agency (RVO.nl) or the local
Dutch embassy.

Selecting intermediaries requires great care and a
due diligence screening may be necessary , especially
in countries where corruption is commonplace.
Candidates should be rejected if red flags or potential
risk factors are identified. It is advisable to draw up
a list of red flags, either independently or with other
businesses. Industry and employers’ associations
often have model lists that you can use.

Work with clear contracts
Use model contracts containing ethics or
anti-corruption provisions in dealings with sales
representatives, agents, distributors, suppliers,
vendors, subcontractors, joint ventures and other
service providers.
The clauses or provisions should contain rules and
standards that both parties must respect. Audit
rights should be included in every contract, so that
compliance by contract partners can be monitored
and checked.
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If the agreed rules and standards are not observed,
legal action can be taken to terminate the contract.
Another practical measure to combat corruption is to
allow ample time to plan and prepare the contract.
Working against the clock to get a contract signed can
create inducements for corruption. Consider asking
a recognised expert, such as a legal adviser, to help
draw up and supervise the contract, or obtain advice
from a trusted government body.

6

Reject facilitation payments
Make every effort to avoid facilitation payments.
Follow the code of conduct drawn up by the
International Chamber of Commerce (ICC). The ICC
code recommends not making facilitation payments
but if they are unavoidable, safeguards should be
built in to limit the risks.
Facilitation payments are small sums paid to
low-level public officials for routine actions, such as
arranging customs clearance or issuing visas and work
permits, without obtaining a competitive advantage.
If possible, you are advised to obtain written
confirmation of the payment, so that you can produce
evidence if an investigation is launched against you.

7

Finally, it is important to provide training to staff
whose work may involve making facilitation
payments or dealing with requests for them. It is
especially important that they understand exactly
what a facilitation payment is.

Prepare customs clearance carefully
It is well known that corruption (and attempted
corruption) can occur when goods pass through
customs.
A written code of conduct, an anti-corruption
statement on corporate stationery or a contract
bearing the signature of a senior public official can
help you pass through customs relatively smoothly.
If you systematically have problems at a particular
customs post, the Dutch embassy or consulate can

8

It is also important to enter facilitation payments
accurately in your accounts. In addition, you should
evaluate payments internally and adopt a strategy
to reduce or prevent them in the future. Openly
discussing facilitation payments within the
management team and with other internal and
external parties can contribute to the organisation’s
overall transparency.

help you (see section 5: How can the government
help you?).
Remember that digital document sharing involves less
face-to-face interaction (if any at all), which limits
opportunities for corrupt practices. Provide advance
digital notification of the goods’ value and the number
of products. The importer won’t know which official
will be dealing with the notification and the official
won’t know who to approach in the importer’s business.

Make sure your financial management is robust
Build controls into your financial accounting system
(especially regarding cash management) to make
it easier to identify costs related to bribery and
corruption. Think about the extent to which staff are
permitted to make cash payments and the amount
they are authorised to pay without needing to consult
another colleague. Internal and external audits are
helpful tools in this regard. Another practical measure
to combat corruption is to allow ample time to plan
and prepare contracts.
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9

Work with embassies and other businesses
It is very important that businesses work together
to combat corruption abroad. The best sources of
information are contacts who already have experience
with the local public authorities and know how to
steer clear of corrupt officials or how to convince
them that it is pointless trying to elicit a bribe from
your company.2 Dutch embassies can help in this
(see section 5a. Help from the embassies).

	Take care to avoid being accused of making agreements that restrict
competition. It is advisable to conduct such discussions in the presence
of an independent legal adviser, such as a lawyer. In the US, for
example, competitors are not even permitted to dine together.

2

10

If a challenging situation arises, make a careful assessment
In certain difficult situations, it is advisable to ask
yourself and your colleagues the following crucial
questions:
• Would acting on your plan involve breaking
national or international rules?
• Is the transaction consistent with the directives
and code of conduct of your company?
• If your company has a code of conduct, what are
the company’s standards and values and is the
transaction consistent with them?
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• Would you be encouraging illegal activity?
• Could the transaction put your business or your
colleagues in danger in any way?
• Could the transaction harm the business financially
or damage its reputation?
• Who benefits from the transaction (directly or
indirectly)?
• Are there potentially successful ethical alternatives?

Make every effort to avoid
facilitation payments.

4	Corruption and bribery
abroad and criminal law
Bribery abroad
Bribing people employed in both the public and private
sectors is a criminal offence, not only in the Netherlands,
but also abroad. It is prohibited to offer gifts, make
promises or provide services to public officials3 or private
individuals in order to persuade them to carry out – or
refrain from carrying out – a task which forms part of
their official duties.

Kickbacks and payoffs
‘Kickbacks’ and ‘payoffs’ are commonly used terms for
bribes. In fact, if offered for the wrong reasons (see
above), any benefit or promised benefit – such as
excursions, trips, meals, etc. – can be considered bribery
and therefore a criminal offence.
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It makes no difference how a benefit is ‘packaged’ or
whether it is offered by a third party. Even charitable
donations can actually turn out to be bribes.4 It is
therefore a good idea to be acutely aware of how such
gestures can be interpreted.

Penalties
In the Netherlands, a legal person found guilty of bribery
can be fined up to € 820,000 per offence. For offences
committed after 1 January 2015, the fine can even be up
to 10% of the annual turnover from the previous financial
year. Legal persons found guilty of involvement in bribery
are liable to a term of imprisonment of up to six years
	This includes people employed in strictly regulated sectors or
state-owned companies.
4
See example 3 below.
3

and/or a fine of € 82,000.5 As an additional penalty,
a person may be disqualified from practising their
profession. And any financial benefits gained from the
payment of a bribe may be regarded as proceeds of crime
and be confiscated as a result.

Facilitation payments
It is also a criminal offence to pay a small sum to a
foreign public official in order to ensure an official,
routine action is carried out smoothly or more quickly.
The law does not distinguish between acceptable and
unacceptable gifts, promises and services. However,
the Dutch Public Prosecution Service generally does not
prosecute those who have made small facilitation
payments, provided that these payments were not made
in order to obtain an unfair advantage and the payment
has been entered correctly in the company’s accounts.
Because facilitation payments fall within a grey area, it is
a good idea to have a clear policy on them. In order to
minimise the risk of facilitation payments and bribery,
and in order to create clarity, a growing number of
businesses are opting for a zero tolerance policy.

Intermediaries
Businesses are also responsible for the actions of
intermediaries they engage, such as representatives and
commercial agents. As a result, companies are
increasingly requiring intermediaries to adhere to the
company’s anti-corruption policy or similar procedures.

Bribery is a criminal offence, wherever
it takes place
Companies involved in bribery abroad are not only
subject to Dutch criminal law. They can also be liable to
prosecution in the country where the bribery took place,
as well as the country of the giver or receiver of the bribe.
The authorities in some countries – the US and the UK in
particular – have powers that reach even further (see
below). Increasingly, authorities in different countries
are working together to investigate and prosecute
cross-border corruption.

5

Fines are periodically adjusted for inflation.
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Example 1: Commercial agents
A Dutch company specialising in high-quality
technical equipment wants to enter the South
American market and is using commercial agents
to explore local opportunities. The company has
conducted background checks on the agents.
Given the interests at stake, it has decided to pay
the agents relatively high commissions.
When management are alerted to instances of
bribery a year later, the company carries out an
extensive internal investigation. It becomes clear
that the agents have passed on a share of their
commission to public officials in South America in
exchange for access to the market. Some of
company’s senior managers were aware of these
bribes, but are no longer with the company. The
company reports its findings to the Dutch Public
Prosecution Service.
The company could be prosecuted in the
Netherlands for bribing foreign public officials
because the company’s control mechanisms were
clearly flawed and some managers were aware of
the situation. These managers could also be
prosecuted.

Important foreign anti-corruption
legislation
Examples of foreign anti-corruption legislation that
give authorities far-reaching, cross-border powers
include the US Foreign Corrupt Practices Act (FCPA)
and the UK Bribery Act 2010.
United States
For a long time, the US has been very active in combating
cross-border corruption. Since the 1970s, foreign bribery
has been a criminal offence under the FCPA. A business
does not have to be established in the US to be
prosecuted. The FCPA also applies to businesses which
are part of a larger group or which are subsidiaries of US
parent companies (if they qualify as domestic concerns),
as well as issuer companies (for instance, those listed on
the stock exchange in the US). Prosecution may also
occur if payment transactions are made through a
US payment system or if those involved are physically
present in the US. The penalties imposed by US
enforcement agencies can be significant.
More information on the FCPA is available at
www.justice.gov/criminal/fraud/fcpa/.
United Kingdom
The UK Bribery Act 2010 came into force in July 2011.
It makes bribery of foreign officials a criminal offence.
The definition used is rather broad in this regard.
British enforcement agencies can launch investigations
and initiate prosecutions if a suspected briber has a
‘close connection’ to the UK. Examples include having
a subsidiary company in the UK or bribery committed
by a British national. Companies can also be prosecuted
if they neglect to take sufficient measures to prevent
bribery. In such cases, they can even be prosecuted if
they only do business in the UK, but the business is
established elsewhere. Businesses suspected of
corruption must be able to prove they had an effective
anti-corruption policy in place at the time of the alleged
offence. The UK Bribery Act includes the possibility of
issuing considerable financial penalties to companies and
prison sentences to natural persons. More information is
available at https://www.gov.uk/anti-bribery-policy.
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Example 2: Criminal liability in the US
An international oil company has its headquarters in
Rotterdam and is listed on the stock exchange in the
US. A 100% subsidiary wants to enter the oil market
in an Eastern European country. To do this, they are
looking for a local intermediary and they enter into
consultations with an ‘offshore’ company. A local
official with powerful connections in the oil market
is the offshore company’s owner and beneficiary,
despite having no link with it on paper. For many
years, in exchange for help obtaining energy
licences, the oil company pays large sums of money
to the offshore company.
After a criminal investigation, the Dutch Public
Prosecution Service suspects the oil company of
bribery (kickbacks are being paid to the politician
via the offshore company in exchange for market
access). Since the headquarters of the parent
company are in Rotterdam, the case can be
prosecuted in the Netherlands. However, because
the company is also listed on the stock exchange in
the US, the US Department of Justice can also carry
out an investigation.

5	How can the
government help you?
Doing responsible business abroad
Doing honest business in a socially responsible manner,
taking account of the effects of your company’s actions
on people, the environment and the local community, is
increasingly important to your customers, your suppliers
and consumers in general.

their exposure to risks. And their customers, investors,
shareholders and society have greater confidence in
them. This is because companies that take a stand
against child labour, corruption and pollution in their
value chain have easier access to financing, can provide
products and services to governments and are less
vulnerable to social pressure (see chapter 6).

The Dutch government is encouraging the private sector
to contribute to social and economic development to
help make a more sustainable world. The Organisation
for Economic Co-Operation and Development (OECD)
Guidelines for Multinational Enterprises provide a
voluntary framework to help businesses deal with issues
like supply chain responsibility, human rights, child labour,
the environment and corruption – but this framework
does entail obligations. Businesses that adhere to the
OECD Guidelines increase their transparency and reduce

In the Netherlands, compliance with the OECD Guidelines
is also a requirement for receiving financial support from
the government for international trade and investment
activities. Barring specific exceptions described in law, if
a Dutch public official suspects that you are guilty of
bribing a foreign official, they are required to report this.
Anyone who signs the declaration and later commits an
offence can expect the government to recover the support
(in the case of a grant) or claim damages (in the case of
credit insurance).
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Combating corruption in developing
countries
Combating corruption is a priority of Dutch development
policy. In addition to taking measures to prevent
development aid ending up in the wrong hands, the
government supports programmes that address
corruption in several partner countries. The government
helps these countries to improve their procurement
agencies and procedures, and works with the private
sector and civil society organisations to promote
transparent contract award procedures.
The government also helps them reduce unnecessary
regulations and administrative burden, which in turn
diminishes opportunities for corruption. In Indonesia, for
example, the Dutch embassy has worked with the World
Bank to simplify company registration. As a result, the
number of procedures has been reduced and consequently
the length of time it takes to register a company.

Example 3: Investing in the
sustainability of your host country?
An international construction firm with a
commitment to social responsibility has tendered
for a contract to build a transshipment terminal in
a large port in a developing country. The call for
tenders provided all the technical specifications.
A senior official in the regional government
promises the company it will be awarded the
contract if it transfers $100,000 to a government
fund he manages for slum development. There is
no reference to this in the call for tenders.
This sounds like a good way to invest in slum
development but the official is actually asking for a
large bribe. The ‘investment’ in the fund bears no
relation to the contract and it would undeniably
distort competition.

5a. Help from the embassies
Business support
If someone tries to persuade you or your business to act
in a corrupt manner, for example by asking you to pay a
bribe or commit another form of fraud, the embassy can
use its contacts with the government to intervene.
Embassy staff can also contact the superiors of the
official who asked for a bribe. In special cases embassy
staff may accompany the Dutch business’s representative
to interview the official about the request for a bribe.
In most cases, an official will deny having made such a
request because they will be well aware that the embassy
staff will report their findings.
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Information on the country
Embassy staff are well informed about local corruption.
They know how best to approach the local authorities,
which branches of government are known for corrupt
practices and which services or people will offer a good
and ethical working relationship. Embassies often have
information about the reliability of agents.
Embassies can also inform you about local and Dutch
laws, the most common forms of corruption, and local
customs regarding gifts and hospitality.
Conversely, it is important for businesses to provide the
embassies with information. To ensure that competition
is fair, companies are encouraged to notify the embassy
of actual or attempted bribery. Although the Netherlands
itself is not responsible for investigating and prosecuting
such cases – unless a bribe has been offered by or on
behalf of a Dutch company – it can decide to inform local
officials. They can in turn pass the information on to the
criminal justice authorities. If the country is a member of
the OECD and does not take action, the matter can be
raised within the OECD. By contacting and consulting the
embassy, you can therefore contribute to an honest
business culture.

Facilitating contact between businesses
You might not always be able to achieve much by
yourself, but embassies can put you in touch with other
businesses facing the same problems.6
Embassies can also help you prepare a common strategy
and share best practices and tips on how to prevent
corruption.

Embassies are obliged to report cases of
corruption
If embassy staff suspect that foreign public officials are
being bribed by Dutch citizens or businesses, they are
obliged by law to pass on their suspicions to the Integrity
Reporting Office (Meldpunt Integriteit) of the Ministry of
Foreign Affairs.
Fear of prosecution can deter businesses from seeking
support or assistance in combating corruption. But there
is of course no obligation to report cases that have not
yet occurred. Preventive advice can always be provided,
and action or projects undertaken jointly by businesses
and the embassy can have an enormous impact.

6

Take care to avoid being accused of making agreements that restrict
competition. It is advisable to conduct such discussions in the presence
of an independent legal adviser, such as a lawyer. In the US, for
example, competitors are not even permitted to dine together.

Who can you call?
If you call an embassy, ask for a member of staff from the
economic section.

5b. Contacting government
agencies
Public Prosecution Service and the Fiscal
Information and Investigation Service’s
(FIOD) Anti-Corruption Centre (ACC)
It can be useful to contact the Fiscal Information and
Investigation Service’s (FIOD) Anti-Corruption Centre
(ACC) or the Public Prosecution Service’s national
corruption officer. These agencies can help you
determine whether particular actions could be
considered bribery or facilitation payments.
You can also pass on information about the following
issues to the Public Prosecution Service or the ACC:
• the payment of bribes to foreign public officials by a
Dutch company; or
• the payment of bribes by companies outside the
Netherlands. The national corruption officer will pass
the information on to the authorities in the country in
which the business is located and/or to the authorities
in the country of the bribed official so that the case can
be investigated and prosecuted.
Such reports are very important because they help the
authorities to identify and combat corruption.
• In the event there are clear indications that a criminal
offence has been committed, the Ministry of Foreign
Affairs can lodge a criminal complaint with the Public
Prosecution Service directly. The Ministry of Foreign
Affairs is also the point of contact for complaints
reported to local Dutch embassies.
• If you wish to report an instance of corruption to the
FIOD directly, contact the FIOD’s Anti-Corruption
Centre at FIOD.ACC@belastingdienst.nl. Be aware that
reporting via email means that your name (or that of
your company) will be disclosed and you or your
company will be considered an informant,
disadvantaged party or witness in any subsequent
court case.
• If you or your company wishes to remain anonymous,
you should contact the FIOD’s Criminal Intelligence
Team on +31 (0)88 155 1661 (available 24/7).
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This team is designed, authorised and trained to deal with
cases of serious, organised crime. If you call outside Dutch
office hours, you will be put through to an on-duty officer
who will provide you with more information. You can also
contact the team directly to ask for advice anonymously.

Example 4: The local consultant
A successful entrepreneur wants to expand his
operations into the Middle East and contacts the
local authority in a large port city. They advise him to
engage a consultant from company X, who will deal
with all the licences and fees for $1,200 a day. The
entrepreneur has heard from other businesses that
arranging the necessary licences could take months,
so engaging a consultant seems like a good idea.
A month goes by and he receives the first two
licences and an invoice . The consultant has charged
not only the daily fee for two weeks’ work but also
$55,000 in vaguely defined expenses. The
entrepreneur assumes he will have no difficulty
recouping the costs now that he can get down to
work without delay, so he pays the invoice.
The entrepreneur is criminally liable because the
licences have clearly been issued unusually quickly
and the cost is disproportionately high for a licence.
Furthermore, the entrepreneur deliberately refrained
from asking any questions.

Netherlands Enterprise Agency (RVO.nl)
The Netherlands Enterprise Agency (RVO.nl) provides
support and assistance to Dutch companies that do
business internationally. The website www.rvo.nl
features information on many countries worldwide,
including local markets, legislation and potential growth
sectors. It also presents general information on
corruption.

The Whistleblowers Centre
Since the Whistleblowers Centre Act (Wet Huis voor
klokkenluiders) came into effect in July 2016, all
Dutch companies and organisations with more than
50 employees are obliged to have a whistleblowing
procedure in place. For more information and advice
go to www.huisvoorklokkenluiders.nl.

6	Where can I go
for advice and
useful resources?
International Chamber of Commerce

Industry associations

The International Chamber of Commerce (ICC) is the
world’s largest business organisation. It represents the
private sector in initiatives to combat corruption,
including those of the OECD and the UN. ICC’s main
objective in the fight against corruption is to encourage
self-regulation in the private sector to prevent bribery
and corruption.ICC denounces corruption and develops
measures and standards to combat it.

Industry associations are excellent sources of practical
advice for Dutch businesses. They understand the
problems in their sectors better than anyone else.
If they do not have specific information on combating
corruption, you can raise the matter with them so that
they can take action. For more information, contact the
Confederation of Netherlands Industry and Employers
and the Royal Association MKB-Nederland.

These include:

Transparency International

• ICC Rules on Combating Corruption. Guidance for
businesses drawing up their own anti-corruption
policies.
• ICC Guidelines on Gifts and Hospitality. Guidelines on
what is and what is not permissible with regard to
offering or receiving gifts and hospitality.
• ICC Guidelines on Agents, Intermediaries and Other
Third Parties. Guidelines to help companies avoid
becoming involved in bribery through third parties.
• ICC Anti-Corruption Clause. A clause that can be
included in a contract, whereby all parties commit to
complying with ICC Rules on Combating Corruption.
• Resisting Extortion and Solicitation in International
Transactions (RESIST). Training resources with real-life
scenarios for employees and managers.
• ICC Anti-Corruption Third Party Due Diligence for
SMEs. Practical advice on how to cost-effectively
conduct due diligence on intermediaries.

Transparency International (TI) is an international
organisation committed to combating corruption.
In pursuit of this objective, it has developed Business
Principles for Countering Bribery. The publication
‘Business Against Corruption – A Framework for Action’
was developed in cooperation with Global Compact (a
UN initiative to promote corporate social responsibility)
and the International Business Leaders Forum. It includes
an action plan for businesses to combat bribery.

For more resources, see the ICC Netherlands website:
www.icc.nl/anticorruptie.
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Each year TI publishes the Corruption Perception Index,
which uses expert advice and other sources of
information to chart the perception of public sector
corruption in over 160 countries around the world.
TI set up a Dutch chapter, Transparency International
Nederland, in 1999. See www.transparency.nl.

CSR Netherlands (MVO Nederland)
This knowledge and network organisation promotes
corporate social responsibility by organising projects
to share know-how and undertake joint actions.
Their website offers best practices and practical tips.
See http://mvonederland.nl/eerlijk-zaken-doen/
anti-corruptie

United Nations Global Compact
Global Compact is a United Nations initiative to promote
global social and environmental guidelines. It is made up
of thousands of businesses and organisations and enjoys
the support of the Dutch government. One of its main
priorities is the fight against corruption. Guidelines to
combat corruption are available on its website. See
www.globalcompact.org/Issues/transparency_
anticorruption/index.html

The National Contact Point for the OECD Guidelines for
Multinational Enterprises (NCP) deals with reports of
suspected violations of the OECD Guidelines and
educates companies on applying them. The government
expects businesses active in the international arena to
use the OECD Guidelines as a reference for doing business
abroad. The guidelines provide a stable framework that
also supports the Sustainable Development Goals. See
https://www.oecdguidelines.nl/oecd-guidelines/c/
combating-corruption

OECD

World Bank

By adhering to the OECD Guidelines businesses can increase
their transparency and reduce their exposure to risks.
And their customers, investors, shareholders and society
have greater confidence in them. The OECD Guidelines
are recommendations by governments to international
businesses regarding corporate responsibility.

The World Bank’s website includes a standard
anti-bribery code. You can also find specific country
information, examples of how to deal with corruption
and information on the form and extent of the problem
and reporting options. There is also a blacklist of corrupt
businesses and individuals that are debarred from
tendering for World Bank contracts. See
http://www.worldbank.org/en/topic/governance/brief/
anti-corruption

The specific guidelines on corruption are the only ones
that are not voluntary. In the Netherlands, corruption is a
criminal offence, even if the acts of corruption take place
abroad. By following the guidelines, you can help to
improve the investment climate in the country concerned
and significantly reduce the risk of getting into legal
difficulties.
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Wat kunt u als
ondernemer doen?

This booklet is a joint initiative of the Ministry of
Foreign Affairs and International Chamber of Commerce
Netherlands. It is a joint publication of the Ministry of
Foreign Affairs, the Ministry of Security and Justice,
the Ministry of Economic Affairs, the International
Chamber of Commerce Netherlands, the Confederation
of Netherlands Industry and Employers, and the Royal
Association MKB-Nederland
www.rijksoverheid.nl
www.icc.nl
www.vno-ncw.nl
www.mkb.nl
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